lob Descrintion: TELEMARKETER EXECUTIVE

TITLE; Telemarketer Executive

DEPARTMENT; Marketing

SALARY RANGE; ksh20,000-Ksh30,000

Summary
Our client is a betting company is urgently looking for a Telemarketers who has experience

in a betting company.
DUTIES AND RESPONSIBILITIES

Making calls to potential clients

Deal with customers diligently, courteously and professionally while communicating with
customers.
Customer engagements and education on current/ongoing marketing campaigns

Gather and collect customer feedback/complaints when they arise
Cross & upselling company products and services

Provide customers with education and awareness.

Give or try to solve customers’ challenges whenever they arise.
Maintaining records of customer contacts.

Understand customer needs and behaviors as well as responding appropriately to a
customer’s questions or concerns.

Other duties as may arise from time to time and as may be assigned to the employee.

QUALIFICATIONS AND REQUIREMENTS

Bachelor's degree or Diploma in Business, Communications, Customer Service
Management, or a related field (preferred).

1-3 years of experience in a betting company

Experience in a call center is an added advantage

Familiarity with call monitoring tools.

Proficiency in Microsoft Office (Excel, Word, PowerPoint).
Strong analytical and problem-solving skills.

Excellent communication and negotiation skill

Basic knowledge of financial transactions and betting processes
Ability to work independently and collaboratively with teams.
Self-motivated and goal oriented

Ability to persuade

Qualified candidates are to send their application to
Recruitment@alinefacilitymanagement.co.ke
Email Subject TELEMARKER EXECUTIVE

ALINE FACILITY MANAGEMENT (AFM)
Recruitment(@alinefacilitymanagement.co.ke 0711 578 888/ 0708233824
Human Resource Services, Cleaning and Upholstery, Fumigation and Pest Control ‘ ’




